
Objective Measurement of the Impact of 
an Ambient Solution in Visits and TOSH

Variation by Clinician
• Ambient (Blue)
• Non-Ambient (Graphite)

This simple quadrant spotlight:
• Green
  ↑ Patient Visits and ↓TOSH

• Light Green
  ↑ Patient Visits and ↑ TOSH 

• Gray
  ↓ Patient Visits and ↓ TOSH

• Red
  ↓ Patient Visits and ↑ TOSH 

As delivery systems deploy new systems, 
tools, vendors, and interventions, independent 
measurement should inform the objective 
impact on patient access, patient volume, 
revenue, and clinician time.

Note: TOSH (Time Outside Scheduled Hours)

TO LEARN MORE, VISIT US AT FORWARD.HEALTH OR GIVE US A CALL AT 608-729-7530

Rolling 12-month Measurement (Year-over-Year)

X-axis: Change in Patient Visit Volume

Y-axis: Change in TOSH (Time Outside Scheduled Hours)
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