
Visualization of 
Member Care Journey

Overview

From HCCs to gaps in care, from PMPM to quality reporting, the Mem-
ber Care Journey spotlights the improvement opportunities for every 
Member across every care setting.

Quantify the aggregate Member flow in/out of a given delivery system 
or network, revealing the count of Members, sum of dollars, types of 
procedures, etc.

The aggregate view of all Member journeys reveals your clinical 
network’s overall performance and behavior, allowing you to create 
an optimal network that maximizes access for your members while 
improving your financial performance.

TO LEARN MORE, VISIT US AT FORWARD.HEALTH OR GIVE US A CALL AT 608-729-7530


